
APPENDIX B 

Outcome Detail 
  

The DBS Certificate did not reveal any information and 

remains current as no further information has been 

identified since its issue. 

 

This means that either: 

 

a) The DBS certificate when issued was blank (it did not reveal any information about 

the person), or; 

b) No new information has been found since its issue and can therefore be accepted 

as being still current and valid. 

 

In both these scenarios, the Update Service element of checking an individual’s fitness and 

propriety would be satisfactory and complete. 

 
  

The DBS Certificate remains current as no further 

information has been identified since its issue. 

This means that: 

 

a) The DBS certificate revealed information about the person, and; 

b) No new information has been found since its issue and can therefore be accepted 

as being current and valid 

 
  

This DBS certificate is no longer current.  Please apply for a 

new DBS check to get the most up to date information. 

This means that new information has come to light since the DBS certificate was issued and 

a new DBS check will need to be undertaken in order to see this information. 

 
  

The details entered do not match those held on the system.  

Please check and try again. 

This means that either: 

 

a) The individual has not subscribed to the Update Service, 

b) The DBS certificate has been removed from the Update Service, or; 

c) The information has been entered incorrectly. 

 
 


